Company Name
Make a data protection complaint
Complete the form with as much information as possible, so we can investigate your complaint. Avoid including personal data if it is not necessary for investigating your complaint. 
Email: dpo@scrannery.uk
We will acknowledge your data protection complaint within 30 days of receipt and respond without undue delay. We will write to you to keep you updated, in particular if our investigation takes longer than expected.
We will also contact you if we need evidence of your identity or more information relating to your complaint.
We may need to liaise with colleagues across the organisation to investigate your complaint.
1  Your details
☐ Tick this box if you are over the age of 18.
	First name:
	 



	Last name:
	 



	Email address (optional):
	 



For postal complaints, postal address, including postcode (optional):
	 

	 

	 

	 


2  Your complaint
Tell us about your complaint and include any supporting information which would help us handle it (for example, dates, previous communications etc.). 
If you have documents or evidence relating to your complaint, please include copies of them with this form.
If you have specific communication needs, let us know and we will make reasonable adjustments where possible.
	 




Please note that we will store your personal data for 6 years upon closing the complaint. In light with the UK General Data Protection Regulation, we rely on our legitimate interest for the establishment, exercise or defence of legal claims, supported by the Limitation Act 1980. After this moment, we will delete or anonymise the personal data attached to your complaint. 
